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Module learning objectives

Al the end of Module 3: Responsible hospitality practices, you will be able to:

Explain the mportance
of responsitle hospitality
practices

List the range of
responsible hospitality
practices

Describe how to follow
rasponsitble hospitality
practices

Touch to . ‘})

play audio
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What are responsible hospitality practices? Touch to
play audio

All businesses are required under various legislation to ensure a safe environment for both employees and customers

A licensed venue must also meet these requirements

“RSA
Initiatives” | & Help a venue to provide a safe environment

Cover all responsible and compliance-based practices

Set of rules which relate to the specific venue

Responsible
Hoggjgaﬁty Help to reduce any confusion

Practices

Also include policies and procedures

EED EEED-- D
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What are responsible hospitality practices? Touchto gy
\,._./"

Supported by effective teamwork between all venue staff members
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1. Staff training

policies and practices

Training should include:

+ Induction session +

Touch to ‘}) _
lay audio ' y
play %

Ensure staff are aware of their responsibilities, potential penalties, and the specific venue

Regular staff meetings

Reduce the risk to the
venue's licence

i
Helps to:

Ensure a safe
environment

+

Ensure staff are able to provide
accurate information

Staff training register: All training records

il

Keep records of all training

Signed by each staff
member

Staff meetings should have
minutes taken
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2. Required signage Touchto | o)
play audio y

Venues must display the required signage both inside and outside of the venue

Any venue rules should also be displayed

Signs and rules easily visible to customers and staff

\ 4

Help customers to follow the rules

+

Help staff io monitor and enforce the rules

Required signage for each state is different

w Click your state on the map to find out more about your required signage.
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2. Required signage - QLD

Interior signage:

Exterior signage:

. Business name
. Trading name

. Licensee

. License number
. Trading hours

Displayed in a prominent location and
in lettering at least 15mm high

B
®

Click the map to check another
state or click Next to continue.

It's against the law
for anyone to
supply liquor to
peaple who are any
of the following:

s drunk
= disorderly
= under 18

i

The sale and supply of
liquer to unduly
intoxicated persons
carries heavy fines,

Management: 555,000
Statf: 58,800

We can't afford that.

In the interest of our
customers' enjoyment,
health and safety, this
establishment affers:

+ non-alcoholic drinks

* low and mid-strength
drinks

= toad with drinks

= advice an transpon
aptions.

Under 18s
are
not permitted
beyond this
point

7 ¥

Do you knew the following
fines apply ta emyonz
under 18 drirking aleohal

an licensed premisas?

You: 52 750
Management: 527,500
Staff: 52,800

We can't afford that
Can you?

i &

Please be
considerate of
our neighbours
when leaving
these premises

R -

You can click any of the signs to view a larger version.

anline inductions

online training courses
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play audio ‘» y
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2. Required signage - ACT

Exterior signage:
. Business name
. Trading name

. Licensee

Interior signage:

Touch to
play audio ‘» y
_——

. MNominee
. License number
. Trading hours

Displayed so it can be read by a
person from outside

Itis anoffence to
abuse, threaten or
intimidate a staff
member because you
or another person have
been refused service
due to intoxication

This breath testing
machine is a type
specifiedin AS 3547 =
Breath testing devices for
personal use

Theresults of a breath
test from this machine are
not admissible in a civil

. proceeding against the
Itis 2 $220.00 on the licensee or in a criminal
spot fine procesding
(BLag-- @nr

Maximum
Occupancy
Loading:

O ==

B
®

Click the map to check another
state or click Next to continue.

You can click any of the signs to view a larger version.
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Exterior signage:

Business name
Trading name
Licensee
Licence number
Licence type
Trading hours

2. Required signage - NSW

Displayed so it can be read by a
person from outside

B
®

Click the map to check another
state or click Next to continue.

elearning | online inductions

Interior signage:

Touch to |
play audio ‘}) Y

f the age

apa

of,
inder the age

of 18 years.

Persons under the

You can click any of the signs to view a larger version.
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2. Required signage - WA Touchto | :f

play audio

Exterior signage:

« Name of the premises

» Name of the licensee

s License type

Must be displayed in a readily legible condition in a conspicuous position

Interior signage:

There are no required interior signage

Signs and public safety information may be issued by the state specific law enforcement
agencies or community and cultural response groups

Every premises has the right to issue entry requirements and publish their own signs

Click the map to check another

state or click Next to continue. m m Page m
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Exterior signage: ki . play audio
. Business name HRnokSgnAge.

. Trading name
. Licensee

2. Required signage - SA Touchto gy

LIGRDAR LICENSING ACT 1777 SECTAON 111

LIQUOK LICENSING ACT 1987, SECTICN 1 ==
PERSONS UNDER 18 NOT TO ENTER

LIQUOR MUST NOT BE SUPPLIED TO

. MNominee PERSONS UNDER 18

. License number YOU MUST BE AT LEAST 18 TO CONSUME
i Trading hoiirs LIQUOR OMN THESE PREMISES.

A PERSON UNDER 18 WHO OBTAING OR CONISUMES

Displayed soitcanberead by a UGUIGR ON THESE PREMISES, AND THE PERSON WHO
fi utsid STy OF Ab OFFENEE :u"a"xh_‘ﬁr: oy THIS AREA IS OUT OF BOUNDS
person from outside 2 15 AREA IS QUL O BOUN
PERSONS SUSPECTED OF BEING UNDER 10 MaY BE PERSONS SUSPECTED OF BEING UNDER 18 MAY BE

THIS AREA IS OUT OF BOUNDS TO A
PERSCN UNDER 18 BETWEEN MIDNIGHT ON
OMNE DAY AND 5:00AM OF THE NEXT.

A IS OUT OF BOUNDS

THIS ARE
TO A PERSON UNDER 18 BETWEEN 9:00PM
ON ONE DAY AND 5:00AM OF THE NEXT.

PERSONS SUSPECTED OF BEING UNDER 18 MAY BE o PERSONS SUSPECTED OF BEING UNDER 18 MY BE
__ REQUIRED TO PROVIDE EVIDENCE OF THEIR AGE. &=  REQUIRED TO PROVIDE EVIDENCE OF THEIR AGE. S

REGWIRED 7O FROVIDE EVIDENGE OF THEW AGE. s REQUIRED TO PROVIDE EVIDENCE OF THEIR AGE. @
N ==t LIGHOR LACEMSING ACT 1997, SECTION 112
PERSOMS UNDER 18 NOT TO ENTER
m You can click any of the signs to view a larger version.

Click the map to check another
state or click Next to continue.
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play audio

" ’,'
All licensed premises must have the liquor licence

HOLD IT

and any permits on display in a conspicuous position
in the premises so that customers can see it. This
must include the:

. Business name

. Trading name

. License number

You can click any ofthe
signs to view a larger
version.
Click the map to check another 8
state or click Next to continue. {f Page

e-earning | online inductions | online training courses © 2014 Copyright Urban E-Learning



Y rS Respansible Service
of Aleohol Program

Exterior signage: L play audio
. Interior signage:
. Business name

Bl s I
. Licensee

Under 187 Intoxicated?

2. Required signage - VIC Touchto gy
-\&_/;

. Mominee
. License type
. Trading hours

Displayed so it can be read by a
person from outside

.
®

Click the map to check another
state or click Next to continue.

o

Py 100

Under 187
No entry’
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2. Required signage - NT Touchto | :f

play audio

Exterior signage:

. Business name

. Trading name

. Licensee

. Nominee

. License number

. Trading hours

Displayed so it can be read by a person from outside

Interior signage:

There are no required interior signage

Signs and public safety information may be issued by the state specific law
enforcement agencies or community and cultural response groups

Every premises has the right to issue entry requirements and publish their
own signs

Click the map to check another

state or click Next to continue. m m Page m
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3. Accurate information

Provide information

e Responsible
Government legislation + hospitality practices +

Provide this information:

’ Use the staff training The required signage
you received displayed
B o e e e s
f

While you're Referring them
speaking with to the relevant
them e sign
TERmERLERIRL,

Touch to ‘}) _
lay audio ' y
play %

Provide accurate
information

Types, strengths, standard drinks

and alcoholic percentages

Giving them a
i copyofthe
i | ] information

T e D W EEE IR
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4. Encourage responsible drinking Touchto  uy)
play audio _ y

Make sure you are familiar with and follow your house policy

Provide information on and promote low or mid-strength alcoholic
drinks, non-alcoholic drinks and food options

Serve free water with drinks and ensure free water is constantly
available for patrons

Provide free snack food to slow the absorption of alcohol into
the body

Do not automatically fill up drinks
Slow service down for the patron

Alert other staff to a patron showing signs of intoxication

Talk to patrons to gauge the level of intoxication

Do not conduct an activity or promotion that will result in patrons engaging in irresponsible, rapid or
excessive consumpfion of liquor.

Repiay O] (K] Prev ] Pace
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5. Responsible promotions Touchto | o)
\:_./j

Must be planned and managed responsibly
Potential to put customers at risk and also cause disturbances

Do not encourage the rapid or excessive Risk the safety of customers Use banned / undesirable products
consumption of alcohol o -
Drinking competitions / races Jugs of spirits and mixers
Do not use b;rf:}féidﬁgf undesirable Sculling games Large samples or multiple samples
Promoting free/ excessively Jelly shots, shooters and slammers
Encourage responsible drinking cheap drinks
Depth chargers and rocket fuel
Offering free merchandise with .
from water pistols, yard glasses or
Offering happy hours that last longer test tubes
than an hour
Other activities that often

include discounted alcahol

e-earning | online inductions | online training courses © 2014 Copyright Urban E-Learning



YSQ opremesees

Responsible promotions Touch to
play audio

Promotions are a commaon tool used by premises to atfract patrons, however it is important that a number of elements are considered to
assess the risks posed by the promaotion

+ Avoid running promotions at high risk times.

+ \When providing free samples, consider limiting the number
of samples

» Limit discounts of liquor during a promotion
+ Place reasonable limits on the duration of the promotion

s  Limit the number of drinks that can be purchased

* Avoid games, dares, challenges and competitions y

Joe flJu
O“ﬂﬁg dourt!

“pm The way you advertise The way it is consumed in How patrons behave in
and promote liquor can your premises and your your premises and your
influence community, and community

EED EEED-- D
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6. Intoxicated or disorderly customers Touchto  uy)
play audio

Monitor the emotional and physical state of customers for the early signs of intoxication or the
effects of drug usage

You explored the common signs and indicators:

_Midrange High range Efat Ir;:;r:e
intoxication intoxication intoxication

Monitoring your customers and identifying the early signs of intoxication, will help you to:

Encourage responsible drinking Offer food, water or other Identify any unduly intoxicated or
non-alcoholic beverages disorderly customers that should be
refused service or asked to leave

EER &
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7. Preventing underage drinking (Minors) Touchto | gy
play audio \_/f

Everyone working on a licensed premises shares the responsibility to prevent underage drinking

It is an offence for anyone to: Exempt minors include minors that are:
* Permit, sell or supply liquor to a minor @ A resident of the premises
* Allow liquor to be consumed by a minor @ An employee whose duties do not include supplying
alcohol
Allow a minor fo be on the licensed
premises unless they're ‘an exempt @ Conducting lawful business
minor’

@ On fraining or work experience

@ Aftending a private function

@ Eating a meal

@ Accompanied by a responsible adult

online inductions | online training courses © 2014 Copyright Urban E-Learning
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Preventing non-exempt minors from entering Touchto gy
play audio y
S

Prevent non-exempt minors from entering the licenced premises

I 1
Secunty or door staff Any worker who sees a minor entering the premises
May sound easy but estimating or judging someone’s age is not an accurate method

Only way to be sure? * Thorough inspection of their proof of age identification

b‘ Each state has different acceptable forms of proof of age identification.

@

Click your state on the map to find out about acceptable 1D in your state.
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Preventing non-exempt minors from entering - QLD Touchto

Click the map to check another state
or click Next to continue.

Acceptable forms of proof of age identification:

Australian Learners, Provisional or Open Driver’s Licence
International Driver's Licence

Awustralian or Foreign Passport

Proof of Age Card

Other ID approved by the state liquor licensing body

e-earning | online inductions | online training courses
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Preventing non-exempt minors from entering - NSW Touchto
play audio

Acceptable forms of proof of age identification:

Click the map to check another state
or click Next to continue.

Awustralian Learners, Provisional or Open Driver’s Licence
Awustralian or Foreign Passport

Interstate Proof of Age Card

NSW RTA Phota Card

e-earning | online inductions | online training courses
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Preventing non-exempt minors from entering - ACT Toucnto | o4

play audio 4 Y
Acceptable forms of proof of age identification: —

e Australian Learners, Provisional or Open Driver’'s Licence
e Australian or Foreign Passport
e Proof of Age Card

AUSTRALIA

Click the map to check another state
or click Next to continue.

Page
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Preventing non-exempt minors from entering - VIC Touchto |
play audio y
Acceptable forms of proof of age identification: —

e Australian Learners, Provisional or Open Driver’s Licence
e Australian or Foreign Passport

e Proof of Age Card

e Keypass Card

Click the map to check another state
or click Next to continue.
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Preventing non-exempt minors from entering - TAS Touchto | gy
play audio

Acceptable documents in Tasmania prescribed in the Liquor Licensing Regulations 2016 are:

s A Driver licence issued in Australia

e« Afirearms licence
e An Australian or foreign passport
e A Keypass identity card

A document issued by a Commonwealth, state or territory
government department that shows the holder’s name, photograph
and age

Click the map to check another state
or click Next to continue.
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Preventing non-exempt minors from entering - SA  Touchto | 4y
play audio y

Acceptable forms of proof of age identification:

= Australian Learners, Provisional or Open Driver's Licence

e Australian or Foreign Passport
e Proof of Age Card

Click the map to check another state
or click Next to continue.
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Preventing non-exempt minors from entering - WA Ttouchto

e )
| d . y
play audio A

Acceptable forms of proof of age identification:

Australian Learners, Provisional or Open Driver's Licence
Awustralian or Foreign Passport
Proof of Age Card

Click the map to check another state
or click Next to continue.
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Preventing non-exempt minors from entering - NT Touchto 4
play audio 4

Acceptable forms of proof of age identification:

« Australian Learners, Provisional or Open Driver's Licence
e Australian or Foreign Passport
* Proof of Age Card

Click the map to check another state
or click Next to continue.
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How should you conduct an ID check? Touchto gy
play audio w‘{\‘_/:f

Check anyone who looks Examine the ID card in
under 25 your hands

Check if the card has a
‘D’ imprint

Make sure you are in a well-lit
area or have a flashlight
Check the eye colour and
height

Make sure it is an acceptable
form of photo identification

Ask the person to verify their
personal details

Be familiar with the built-in
security features [ still

‘unsure?

Ask for supplementary ID

e-earning | online inductions | online training courses © 2014 Copyright Urban E-Learning
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What if you’re shown a fake ID? Touchto gy
play audio \,._.f/x

Against the law for a person to represent themselves as being 18 years old with false identification and the intent to enter a
licensed premises or be supplied with alcohol

2

Mot just the Licensee, bar and security staff who will be fined The minor and the person who tampered with the 1D or allowed
the use of their ID

Each state has a different process if you're shown a fake |D.

Click your state on the map to find out about the process in your state.
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What if you’re shown a fake ID? - QLD Touchto | o)

t

@

Click the map to check another siate
or cfick Next to continue.

play audio ' y

If you are shown a fake ID, you will need to:
+ Confiscate the ID

« Complete a confiscation report (you can obtain this form from your licensee
or the website of your state liquor requlator)

« Submit the report to the regulator for investigation and potential prosecution,
depending on the seriousness of the offence.

e-earning | online inductions I online training courses
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What if you’re shown a fake ID? - NSW Touchto gy
play audio 4

If you are shown a fake ID, you will need to:

+ Refuse admission to the person

 Contact the police to report the fake ID

In NSW you do not have confiscation powers if you suspect a photo ID is false

or being used fraudulently. Only police and people authorised by the Roads
and Traffic Authority (RTA) can confiscate Photo Cards.

t

@

Click the map to check another siate
or cfick Next to continue.
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What if you’re shown a fake ID? - ACT Touchto | gy
play audio \_/f

In the ACT, if you are shown a fake ID, you will need to:
o Seize false identification document(s)

+ (Gijve the document(s) to the commissioner within 7 days.

@

Click the map to check another siate
or cfick Next to continue.
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What if you’re shown a fake ID? - VIC Touchto | gy
play audio \_/f

If you are shown a fake ID, you will need to:
e« Confiscate the ID (except if it is a drivers licence)

+ Provide the ID to the police for investigation and potential prosecution,
depending on the seriousness of the offence.

-4

@

Click the map to check another siate
or cfick Next to continue.
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What if you’re shown a fake ID? - TAS Touchto | gy
play audio \_/f

If you are shown a fake ID, you will need to:
 Confiscate the ID

* Provide the ID to the police with a written notice within 72 hours for
investigation and potential prosecution, depending on the
seriousness of the offence.

-4

@

Click the map to check another siate
or cfick Next to continue.
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i : 2 L ouch io
What if you’re shown a fake ID? - SA pTaya:;io @f

If you are shown a fake ID, you will need to:
+ Refuse admission to the person, and

* Record the details in the Incident Register

You are not able to confiscate the ID. This would be a matter for the police
if they attended the incident.

t

@

Click the map to check another siate
or cfick Next to continue.
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What if you’re shown a fake ID? - WA Touchto | gy
play audio \_/f

If you are shown a fake ID, you will need to:

« Confiscate the ID

+ Provide the ID to the police for investigation and potential prosecution,
depending on the seriousness of the offence.

-4

@

Click the map to check another siate
or cfick Next to continue.
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What if you’re shown a fake ID? - NT Touchto o)

t

@

Click the map to check another siate
or cfick Next to continue.

play audio \_‘/'“-*

If you are shown a fake ID, you will need to:
+ (Confiscate the ID

» Complete a confiscation report {you can obtain this form from your licensee
or the website of your state liquor regulator)

« Submit the report to the regulator for investigation and potential prosecution,
depending on the seriousness of the offence

e-earning | online inductions I online training courses
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Preventing minors from being served alcohol Touchto  uy)

play audio
The way that ID checks are carried out will depend on the:
Venue license type S Size of the establishment : Number of staff
Check D at Check D at Asikfor |D
~ B whilz taking a
the door the ar ;
drink crder
; - Haven't personally seen a - Have suspicions they are Check it
Serving alcohol = T ctistomer's ID - underage -/ yourself

If you are not serving alcohol (such as the duty manager, supervisor and glassies), you need to be alert and check for ID
as you move around the venue.

(Replay|@)] (& Prev.]Pace
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Secondary Sales

The supply of iquor to an underage person on licensed premises is
illegal and the law still applies to parents and guardians of minors.
Caonsider the following tips:

Be aware of people coming to the bar ordering for others.

Have security or floor staff to monitor areas that are out of sight of
the service points.

Take wine glasses away from young people at a dining table.

Do not allow young people to be served liquor, even by their
parents, and

Keep in mind that some food dishes have alcohol in them.

Touch to [
play audio !gf?

EED EEED-- D
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Regulating underage drinking and the laws Touchto  uy)
play audio
Officers from your state government liquor regulator have the right to enter and inspect a licensed premises or venue
No advance notification is required
Issue infringement notices
or on-the-spot fines
Request access to
compliance records
Inspect relevant records
Anyone who can provide information relating to
Enforce closure of the the sale, purchase or supply of liquor must answer
premises any questions
(Replay(©) (& Prev.)Pace Next |3
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Underage drinking on private premises Touchto  uy)
play audio

What about when a minor is at a private premises?

Age of the minor

Whether the adult or minor are unduly
infoxicated

Whether the minor is consuming
alcohol with food

The problems arising from minors
consuming alcohol at a private
premises and at events

Whether the adult is responsibly
supenvising

uantity of alcahol supplied
Adults who irresponsibly supply G v P

alcohol fo minors can be penalised Period of time

Parents and guardians who educate their children in the responsible
consumption of alcohol will not be penalised if the minor consumes limited
alcohol while supervised at home.

(ReplayiD] (& Prev ] Pace Next | )
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8. Security Touchto gy

play audio

Preventing non-exempt minors from entering

Refusing entry Monitoring customers

leaving the area

Monitoring customer

behaviour ; :
Controlling crowds outside

the venue
Monitoring security cameras

Patrolling the perimeter
Preventing problems or
incidents

Recording details of incidents
Evicting customers

[Ruplayio} [¢I Prev ]F'age Next | »
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Number and type of security staff Touchto  uy)
play audio -

The use of security and the number and type of security staff will usually depend on the:

Volume of Type of

Size and trading hours = Type of premises : Type of customers P B chiertairnent

The Licensee has a responsibility to ensure that:

e All secunty staff are appropnately licensed

« Alogis kept of all security staff on duty

« An appropriate ratio of customers to security is maintained
e Security staff treat customers with respect

ReplayD) (& Prev ) Pace
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How can security staff support RSA?

Refuse entry when required

Monitar the behaviour of customers
for signs of intoxication

Monitor potential trouble spots

Prevent problems or incidents
from escalating

Follow venue procedures for
managing different scenarios

Communicate with the
licensee and other staff

elearning | online inductions online training courses

Complete training

Y
@]
)

Touch to
play audio *’)

Follow venue procedures for removing customers

Use necessary and reasonable force if the
customer fails to leave of their own accord but
extreme caution must be used

Ensure evicted customers do not re-enter
Complete documentation that supports RSA

Aftend staff meetings

Ensure all staff are aware of problem customers and
problems can be resolved

(Replay(©) (& Prev.)Pace Next |3
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9. Incidents Touch to @1

play audio

Incident Register or Incident Log where the details of each incident can be documented

o - l

Incidents Ensures good communication Lets management know of Used during staff meetings
between staff any issues

Incidents that should be recorded:

Injured customers or staff Abusive customers Evicted or barred customers

Inappropriate, reckless or

5 ) Refusal of service
violent behaviour

Unduly infoxicated customers

Security breaches Confiscated fake ID Anything else of concemn

| elearning | onlineinductions | online training courses © 2014 Copyright Urban E-Learning
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What information should be recorded? Touch to
play audio

. Dite And tine

= Name and = Nawe, address and
description of the licence mumber
customer + Security firm's

« Mawne of staff + namg and address
member bnvolved

- Identification

« Desoription of the
i f If the register is being number
Lneldent completed by security staff - Start and fnish
= lfrélﬂuﬂwt, YEOSOMm o

for removal

In some states, the legislation requires the Incident
Register to be kept for a certain amount of ime ‘ Kept for 7 years
RepeyD) (K Prv]rsc:  [Ned[3)
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10. Hours of operation Touchto | o)
\:_./j

The hours of operation (or your opening and closing times and days), can vary depending on the
type of venue and the state you are in.

B
®

Click your state on the map to find out about hours of operation in your state.

¢ -i-ll‘ Prev. | Page
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of Aleohol Program

Hours of operation - QLD

™

Touch to
play audio

Samto 7am Mo trading permitted other than 24-hour trading by certain commercial special faciity licences
. Limited extended trading periodfor all icences (with ihe exception of community other
Tamio 9am licences)- licensees may only serve alcohol in conjunction with a bona fide function® upon
SPPIDVRE IPPS : . *Functions are defined under section 44 of the Liquor Act
S Emm:::d:“ﬁ :;I:dmn::"; 1m|;?wwl:dapqllm:mlm;arj 1992 and do not include an event or occasion organised
j = ks Aoamot AN 018 SOUMTRNINY AL S SSTVIDS 31T D RS 0 by the licensee from which the licensee receives benefit
Em;ﬁﬁ?h:;m:g:::mmm i:h - A other than from a charge for the use of the premises or
ng allo @ axcepllon of Commurn CES, ap o = b 9 1
application upon demonsiraledneedin the communiy. the provision of catering facilities
Extended trading allowed fortakeaway liquor sales for commercial hotel licences, commun ! g
R dubIlt.enmnlg:mmerﬂﬂspeﬁallailhllmnmb}‘apprmuappucaumupm o **Takeaway alcohol sales for commercial hotel licences
demonstrated néedin the communty. {including detached bottle shops), community club
No gaming prior o 10am. licences and commercial special facility licences
. Ordinary tradinghours for all licences except producerwholesaler licences, industrial approved after 1 December 2010 are 10am-10pm.
m g“hfm-mmmfd'dﬁ‘;emm Ifadlhflicanm‘trngbr?ﬂsandu:imx ﬂf:g:“‘gaﬁm Takeaway alcohol sales for these licences approved prior
es for commercial Cences, Commun cences or commerdia specia g -
licances (all licensed premises permitted lo trade until 2am on the moming of New Year's Day) tu ; Deceﬁﬂ:er 2?1 Ukremtam as 10am to 12 midnight late
Extended Irading permissible for premises located outside of a safe night precinet (not FACITE 2N, . 060U
42 midnightto 2am including takeaway liquor sales and exduding community other licences ) subject o approval
- based on strict criteria. Submission and approval of application, payment of the relevant 1am Lock Out
application fee and annual fee required
Exiended trading permissible for premisis located within a safe night precinct {not including From 1 February 2017, a 1am lock out applies to all late-
o : takeaway liquor sales and excluding community other licences) subjectto approval based on trading li ed lacated withi d 3
12 midnight to 3am rading licensed venues located within an approved 3am
. ﬁ?;ﬂ.ﬁ,ﬁ“ﬂﬁﬁ" R APOIYILOL 3 Dl catin REVILe Ut Rl ro exac sy pficaiva Tee safel_nig_ht grecinctl_ U;til then, no mandatory lock out
: - applies in Queensland.
; Extended trading permissibie for commerclal special faciity licences relating to airports or
12 midnightto 5am oo
Ordinary trading hours for ta y liquor sales for commercial hotel licences, communiy
10amio10pm* 4 icences or commercial special facity licences
10pmio 12 Extended trading all dforcor ial special faciity licences by approved application upon
midnight** demonstrated need in the communiy m m Page m
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Hours of operation - QLD Touch to

play audio
| Special Trading _
_ A“aum

Good FridayEve  The sale and supply of alcohol is only permitted until 12 midnight.*

_ The sale and supply ofliquoris permitted from 10am to 12 midnight in conjunction
Good Friday with a meal in a part of the premises that is ordinarily set aside for dining. Takeaway
: alcohol is not permitted on Good Friday
mm Eve The sale and supply of alcohol is enly permitted until 12 midnight.*
B _ The sale and supply ofliquor is permitted from 10am to 12 midnight in conjunction
Christmas Day with a meal in a part of the premises that is ordinanly set aside for dining. Takeaway
alcohol is not permitted on Christmas Day

New YearsEve  Alllicensees are permitted to sell or supply liquor until 2am on New Year's Day.

On 24 April, the sale and supply of alcohol must cease at midnight. From 10amto
Anzac Dav™ 1pm on Anzac Day, liquor may only be sold or supplied in conjunction with a meal in a
Y part of the premises that is ordinanly set aside for dining. The sale of take away liquor
is not permitted priorto 1pm, after 1pm, normal trading hours and conditions apply.

*While the bar must finish serving at this time, patrons still have until 12.30am to finish their drinks and leave the premises.

*RSL and services clubs are exempt from the standard requirement to provide meals at their premises.

EED EEED-- D
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Hours of operation - NSW Touch to
play audio

Metrading unless
ghehedio s acensed [Metrading unless attachadtc a licensad venue, isa
S:00am - midnight 1-C0am-10:00pm wanue, isa'small shap’ i g e . : 7 '
g ; 5 small shop' orisin a major taurist zone
orisin a majer tournst
Zohe
S:00am - midnight 1 00am-10:00pm 12 nean- 10:00pm 12 noan = 10:00pm anly with ar ancillary ta a meal
G5:00pm — 5:00am " e
the fallowing day B.f[;ﬁpur:rinﬁ.ggam Idust close at 3:.00am Matrading after 3:00am
iFridaysto3:00am) gday

Whare alicansed premisesis autharisad ta trade after 2am an a Saturday or Sunday, the sale and supply of liquar must cease one
hourbefare the premises is authorised to cease trading on those days For venues with extended trading beyond Sam | the service

of alcahol must cease for ane hour between dam and Sam.

5:00am - midnight 1:00am-10:00pm A 12 noan = 10:00pm anly with ar ancillary ta a meal

12 noon = 13:00pm only ) : :
i s S e T : Mean-10pm servadwith or anzillaryto a mealina
5:00am - midnight 10 00am-10:00pm with ar ancillarytoca dining ares iexcapt for airports, catering servicss,
meal ] o By ;
tertiary institutions)
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Hours of operation - ACT Touch to
play audio

ANZAC Day,
Monday-Saturday Christmas Eve and Christmas Day
New Year's Eve

General licence
(Restaurants, Cafes,
Sporting Clubs)

On Licence

(Bars, nightclubs)
Off Licence

(Retail Liquor Store})

Special License

edearning | online inductions | online training courses © 2014 Copyright Urban E-Learning
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Hours of operation - VIC Touchto | oy
“

Netrading unless attachedtaa
9:00am - 11;00pm S:00am —11:00pm 7:00am —11.00pm licensad venue, is a ‘small shop' or
{12neon— 1pm ANZAC Day) isinamajortourist zane
B ) ) ) } Matrading
7:00am —11:00pm T0:00am-="11:00pm 12 neon-17:00pm
Anytime
[in acceordance with the 10am - 11pm 2noan—171:00pm Maotrading
licance;
7:00am —11:00pm 10:00am-11:00pm 12 neon-11:00pm MNatrading
7:00am =11:00pm 10:A0am=11:00pm 12 noon-11:00pm Matrading

EED EEED-- D
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Hours of operation - TAS Toiicht i—”ﬁ:_-\"

play audio

Opening Hours — Tasmania

Monday- Midnight :
Saturday Sunday ‘m Christmas Day

General
licence

(the sale of
liquor for
consumption
on or off the
Premises)

Only permitted
if a licensee
has applied for
and been
granted an
Qut-of-Hours
Permit (OOHP)

edearning | online inductions | online training courses © 2014 Copyright Urban E-Learning
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Hours of operation - SA Touch to
play audio

; ; : . Me Trading
&00arm — w0opm &00am — 200pm Ne Trading
5:00am —Midhight 11:00am- &:03em 12 noen- 11:00em ARCRm S T H0
ArTytime
{in accordance with the 10am — 11pm 12noon - 11:30pm FMotrading
licence)
2:00am — Midnight 11008 m-2:000m Anytime as long asit S-00am & 141:00am
is served with a meal.
Arestaurant licencs allows ths licsnsee totrade at any tims, prosvidad the salz and censumpticn of liquar
cecurs with o encillary to a meal. Howsver, in some cases trading hours may be restricted by a condition on
the licence, Trading hours are usually subject to local cauncil consents sait is advisable to check with vour
lezal council.

EED EEED-- D
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a0 am-10:00pm

Responsible Service
of Aleohol Program

Hours of operation - WA

10:00am=-10:00pm

12noan—-10:00pm

Touch to
play audio

Matracing Permitted Hi&

:00am-10:00pm

Ma trading Permitted

12noon—"10:00pm

Matrading Permitt=d Mg

&:00am-midnight

10:00am-10:00pm

2 noon- micdnight

Ableto open until

12 noon —12:00pm 2:00am

G00pm — 5:00am
the following day
(Fridaysto &00am)

Z:00pm- &:00am
follcwing day

Fust close at
3:00am

G:00pm —5:00am

Mz trading aftzr 2:00am (6:00am Fri, Sat, Sun)

B O0am-12midnight
{Wlon-Fri) §:C0am-
1=00am Sarurday

10:00am=10:00pm

12noon—12
midnight

12neon—1000pm ¢

notrades after 12:20

Good Friday unless
eatinga meal)

B:00am — 2:00am
unless Sunday whichis
1:00arm

ARy time excspt
from 3am — 12noan
on AMZAC day

Any time exespt
fram 2am — 1Znoon
an ANZAC day

Anytime except
from 2am—12ngon

ARy tirme excspt fron
Aam—1Z noonaon
ANZAC day

Any time axcept from
Jam - 12 noon on
AMZAC day

EED EEED-- D
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Hours of operation - NT Touchto | f i

10:00am — 10:00pm
iSunday trading allowed)

S:00am-10:00pm Mo tracing Netrading

12:00am — 10:20pm
(Matrading on a Sunday)

&00am-10:00pm Mo trading MNetrading

10:00am — 4:00am 10:00am — 4:00am MNotrading Metrading

Rectrictions Toservice

10:00am — 4.0am 10;00am — 4:00am |Beendingonlicantcs] Metrading

EED EEED-- D
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B S

Tips for opening and closing time Touchto | )
play audio

Do not open the doors of the venue until opening time

Discourage customers from frying to enter the venue early

Call ‘Last Drinks’ 30 minutes before closing time

Tell customers the closing time as you are serving last drinks/ collecting glasses
Aim for a gradual wind down

At the specified closing time, inform customers that the bar is now closed and they
are required to vacate the premises within 30 minutes

Never make exceptions and serve customers after your closing time

If you do, you are breaking the law

[Raplayi@] [{l Prev ]F'age Next | »
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11. Safe departure from the venue Touchto  uy)
play audio L D

Responsibility to provide customers with safe departure:

« Sufficient supervision by security or staff

e Access o telephones

e Taxi and emergency phone numbers

« Organising transport for customers

o Appropriate lighting inside and outside

e Exits are clearly signed and not locked or blocked
e CCTVinstaled

D) (& Pev] Pace
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12. Community: Noise and amenity Touchto  uy)
play audio
Trading methods of the venue may considerably impact on local businesses and local residents

Excessive Loud and
naiss intoxicatad
customsrs

Assaults and Willful damage:

violence arvandalising
of property

There are requirements for monitoring noise and disturbances in and around a licensed premises and penalties.
(Replay©) (& Prev.) Pace Next | )
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What are the noise limits? Touchto  uy)
play audio -
Verue dose potconduc cietaIenand gl Nois s st i 7 decibels
Venue expects to exceed this noise limit? > Must submit an Acoustic Report to the regulator
The licensee for your venue will inform you of the noise limits and conditions
\
(Replay(©) (& Prev.)Pace Next | »
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How can you keep the peace? Touchto | :f

play audio
Conduct regular noise checks Walk to the property line of the
during opening hours * nearest residence to the venue
Can you make out the words to the song, hear i
‘ the bass, hear customers singing or hear ‘ Noise is too loud and
customers talking? steps must be taken
Yes?

Good ways to contain noise and keep the peace:

Emptying bottles and rubbish into & Closing windows or doors
outside bins between 9am and S5pm

Positioning air conditioners aor generators

&
v away from neighbors
&
7

Q? Displaying signs requesting customers to be mindful

@ Positioning cab ranks away from neighbors
Facing speakers away from neighbors

Activating noise limiting devices

EED EEED-- D
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What happens if there is excessive noise? Touchto  uy)
play audio

Excessive noise from a venue can result in penalties from a police officer or an officer or investigator from the state

&)

government liguor regulator or local council.

Require the noise to be reduced or
Grounds to believe that noise from a stopped
licensed premises is unreasonable? 4

Or the premises closed

A written notice will be issued

Failure to address or comply with the order can lead to disciplinary action

(ReplayiD] (& Prev ] Pace Next | )
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-\‘_/;:

play audio

Consult with community groups and industry stakeholder groups

{ Aﬁ\‘.ﬂ:n:qﬂ
policies?

Positive relationships with the community and other stakeholders:

ey : Establish effective policies and ey s
Promote a positive reputation responsible hospitality practices Support harm minimisation

Common groups:

Liquor Forums and Accords Industry Associations Industry Unions

e-earning | online inductions | online training courses © 2014 Copyright Urban E-Learning
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Liquor Forums and Accords Touchto gy

play audio

Formal, co-ordinated consultative groups located in a specific geographical area, that
include local members of the liquor industry and other local stakeholders

Liguor Forums and Accords

Deal with alcohaol related problems and crime in the local area, share information and experiences and share
marketing strategies and promotions

Many liquor forums agree to develop a document which can cover a range of subjects
Not compulsory to have an accord document but it is encouraged

Actively involved in developing and contributing to community education campaigns
There are new campaigns being released regularly

lad|
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Liquor Forums and Accords - QLD Touchto | gy
play audio -y

3 Office of Liquor, Gaming and Racin

Example of a campaign:

SUPPLYING ALCOHOL
] ORS IS NO
R OFFENCE

—

{ 'f"‘t—'..-"f:)'

ROU COULD BE FiNiy
97 $9 424 \\‘

DONT WEAR THE COST

Click the map to check another
state or click Next to continue.

Repiay O] (K] Prev ] Pace
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Liquor Forums and Accords - NSW Touchto  uy)
play audio

i Office of Liquor, Gaming and Racin

Example of a campaign:

STILL ON THE SPOT?

ON THE SPOT FINE

If you're kicked out, or refused entry because you're
= Drunk
* Violent
» Quarrelsome
* Disorderly
= Smoking in a
smoke-free area, or
q r = Using or in possession
aE 3 frioen

of prohibited drigs

it is an offence to remain in the vidinity of the venus,

Click the map to check another state
or click Next to continue.

[Bepiayjo) (&I Prew ] Pace
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Liquor Forums and Accords - ACT Touchto gy
play audio w‘{\‘_/:f

‘ Office of Regulatory Services

Example of a campaign:

TF YO THOUGHT THAT LAST ROUND

ARGUE WHEN YOL™VE BELN REIUSED J
A DRINK AN D YO CO L B8 FINED
B30, 0% TR SPOT

FTH FERESERT 8 Ty al) ATy ETH

Click the map to check another state
or click Next to continue.
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Liquor Forums and Accords - VIC Touchto gy
play audio 4

Example of a campaign:

o
THIS PARTY u
HAS BEEN
REGISTERED |
WITH
VICTORIA

POLICE

Gambling and Liquor Regulation

' Victorian Commission for

Click the map to check another state or
click Next to continue.
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Liquor Forums and Accords - TAS

' Depariment of Treasury and Finance

Example of a campaign:

LIQUOR IN
PUBLIC
STREETS

You are reminded it is an offence
to consume of ba in possession
of an openaed contalner

of liquor in a public street.

=

Puice Dffescen Act 1308
s

o
7
=

HEAVY PENALTIES APPLY TU

Click the map to check another state
or click Next to continue.

play audio

Touch to . ‘})
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Liquor Forums and Accords - SA Touchto | )
play audio

i Aftorney General's Consumer and Business Sernvices

Example of a campaign:

Drink too much, ? t*“
you’re as;l’d.ng fo

Click the map to check another state
or click Next to continue.

[Ruplayio} [¢I Prev ]F'age Next | »
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Liquor Forums and Accords - WA

i Department of Racing, Gaming and Liquor

Example of a campaign:

.II alcohol
thinkagai
IMIE
®

Click the map to check another state
or click Next to continue.

Touch to
play audio

(Replay (D) (&I Prev ] Pace
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Liquor Forums and Accords - NT Touchto | o)
\:_./j

' Northern Territory Department of Business

Example of a campaign:

Click the map to check another state
or click Next to continue.
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Industry Associations Touchto  uy)
play audio ' y

Range of associations that provide advice on responsible service
and other issues and responsibilities

Each industry sector within the liquor industry is
represented by an industry association

Have extensive industry experience and can provide advice

Click your state on the map to find out mare about current campaigns for your state.

B
®
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course online

Ind

Click the map to check another state
or click Next to continue.

elearning | online inductions online training courses

ustry Associations - QLD

.‘ Examples of industry associations:
q :

Touch to
play audio ‘))

Queensland Hotels Association
Clubs Australia

Restaurant and Catering Queensland
Cabarets Queensland

Hotel Motel and Accommodation Association of Queensiand.

Repiay O] (K] Prev ] Pace
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Industry Associations - NSW Touchto  uy)

play audio

3 The NSW Wine Industry Association
@ Hunter Valley Vineyard Association
> Restaurant & Catering - New South Wales/ACT.

. Examples of industry associations:
q . Australian Hotels Association NSW

Click the map to check another state
or click Next to continue.

Repiay O] (K] Prev ] Pace
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Ind

ustry Associations - ACT Touchto  uy)
play audio

Examples of industry associations:

. Australian Hotels Association - ACT
3 Restaurant & Catering - ACT.

Click the map to check another
state or click Next to continue.

Repiay O] (K] Prev ] Pace
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Industry Associations - VIC Touch to
play audio

3 Australian Hotels And Hospitality Association
@ Hospitality Industry Association of Australia (Victoria)
. Wine Guild of Victoria.

. Examples of industry associations:
q . Australian Hotels Association Victoria

Click the map to check another
state or click Next to continue.

Repiay O] (K] Prev ] Pace
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Industry Associations - TAS Touchto  uy)
play audio

Examples of industry associations:
L] Tasmanian Hospitality Association

° Wine Tasmania

Click the map to check another state
or click Next to continue.

Repiay O] (K] Prev ] Pace
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Industry Associations - SA Touch to
play audio

Examples of industry associations:
L] Restaurant & Catering Association of South Australia

3 Restaurant & Catering - South Australia
@ South Australian Wine Industry Association

Click the map to check another state
or click Next to continue.

Repiay O] (K] Prev ] Pace
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Industry Associations - WA Touchto  uy)
play audio L D

L] Margaret River Wine Industry Association
. Restaurant & Catering - Western Australia

. Small Bar Association of WA
2 Australian Hotels Association — WA
e Western Australian Hotels and Hospitality Association Incorporated

. Examples of industry associations:
q . Wine Industry Association of Western Australia

Click the map to check another state
or click Next to continue. ReED) (KIFrev Pace
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Industry Associations - NT Touch to
play audio

Examples of industry associations:
L] Australian Hotels Association Northern Territory
. Restaurant & Catering - Queensland/MNorthern Territory

Click the map to check another state
or click Next to continue.

Repiay O] (K] Prev ] Pace
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Industry Unions Touchto  uy)
play audio

Industry unions are able to provide their members with information and assistance. —

Key unions

« Australian Liguor, Hospitality and Miscellaneous

Worker’s Union
e Liguor and Hospitality Division United Voice
(Replay(©) (& Prev.)Pace Next | »
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14: Community: Indigenous considerations Touchto  uy)
play audio y
Alcohol has had a negative impact on indigenous communities —
l - | - |
Y Y v v v
High levels of High levels of alcohal Poor levels of Poor levels of Limited
‘ unemployment dependency nutrition literacy education

In states and territories with high indigenous populations, there are areas with restrictions

Some areas have a
limit of zero

e

Apply to anyone that lives in, visits or passes through the area
Known as Alcohol Management Plans
Aim to minimise the harm caused by liquor abuse and misuse

Fines for breaching the alcohol restrictions are high

Financial penalties for a first offence
ALCOHOL Potential for imprisonment for a second, third or subsequent offence

FREE AREA
T

D) (& Pev] Pace
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15. Remote sale or delivery of alcohol Touchto | )
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If your business sells alcohol online, by phone, fax or mail order:

Your website must display

‘It is against the law to sell or supply alcohal to, or to obtain alcohol on

behailf of, a person under the age of 18 years.”

= If you do not display this notice, you may be liable

Your website must display your liquor licence number prominently and

in any relevant advertisement or you may be liable

You must confirm that the buyer is at least 18 years of age at the time

you make the first online sale

You must ensure a person under 18 years of age does not accept

delivery of the alcohol or you may be liable

* Apply to both the licensee and any person who delivered

You must give written instructions to the person responsible for

delivering the alcohol that require the alcohol to be delivered to

= The adult who placed the order

= Another adult at the delivery address

* In accordance with the customer's instructions

[Repiay @] (& Prev.]Pace Next |
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What should the courier or delivery person do?  Touchto | )
play audio w‘{\‘_/:f

@ Get written instructions from the licensee on how the liquor is to be delivered

@ Do not deliver the alcohol to a person who is under 18
@ Ask for proof of age documentation

Do not deliver the alcohol to an empty premises until at least the day after the
customer orders
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Module summary Touchto oy
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Congratulations! You have now completed Module 3: Responsible hospitality practices.

You should now be able to:

RECEIPT

Explain the importance of
responsible hospitality practices

List the range of responsible
hospitality practices

@ Describe how to follow responsible
hospitality practices

TOTAL

You can now return to the home page and move on to the next module which will look at refusing service.
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